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ABOUT THIS GUIDE

This is Part 2 of the Perfonec Odoo UAE guide series. Part 1 covers implementation costs, timelines, UAE
VAT and Corporate Tax compliance, SAP and Oracle comparisons, partner selection, and data migration.
This guide covers Odoo's features, security, integrations, and the decisions that determine whether your
implementation succeeds or struggles.

1. Odoo Community vs Enterprise — Which for UAE?

UAE accounting localisation Not included Included

Full accounting module Limited version only Full featured
Mobile app Not available Included

Official Odoo support Community forums only Official helpdesk
Odoo Studio (no-code) Not available Included
Odoo.sh hosting Not available Available

UAE VAT 201 report Not available Included

VERDICT FOR UAE

For UAE businesses, Odoo Enterprise is the only appropriate choice. Community lacks the UAE accounting
localisation module, full accounting features, and VAT 201 report generation. Custom development to
replace these on Community typically costs more than the Enterprise subscription.

2. Odoo vs NetSuite — UAE Comparison
Cost Moderate per-user pricing High — AED 50,000+ per year minimum
UAE localisation Strong — mature UAE VAT and CT Available but less established locally

UAE partner network Strong — many certified partners Fewer qualified UAE-based partners



Customisation Open-source — highly customisable SaaS — limited customisation

Multi-subsidiary Supported in Enterprise Strong multi-entity feature
Best for UAE 10 to 500 employees, UAE-focused 50+ users, multi-country operations
3. Odoo Security — What UAE Businesses Need to Know

TLS encryption for all data in transit between users and the Odoo server

Role-based access controls — restrict each user to only the modules and data they need
Complete audit log — every action timestamped and attributed to a specific user

Odoo Online (managed cloud) — Odoo handles patches, backups, and uptime automatically

On-premise deployment — maximum control but requires your own IT team for maintenance

Regular security updates — Odoo releases security patches on a defined schedule

HOSTING RECOMMENDATION

For UAE businesses, Odoo Online (Odoo's managed cloud) is the most secure and lowest-maintenance
hosting option. On-premise deployment gives maximum control but requires a competent IT team to
maintain security patches and backups.
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. Odoo UAE Integrations

UAE bank feeds — automated bank reconciliation with leading UAE banks

UAE payment gateways — for e-commerce and point of sale transactions

WPS payroll integration — Wages Protection System for compliant monthly salary transfers
UAE e-invoicing ASP — API connection for PINT AE XML transmission from 2027

Third-party logistics — courier and freight integrations for UAE delivery operations

Custom API integrations — REST API for connection to any system with an API

5. How to Calculate Your Odoo UAE ROI

Most UAE SMEs recover their full Odoo implementation cost within 12 to 18 months. Calculate your ROI by
quantifying the cost of four specific inefficiencies Odoo addresses:

Accounting time saved — hours per month on manual entry, reconciliation, and VAT returns x hourly rate
Stock discrepancy reduction — goods write-offs, overstock, emergency purchases avoided

Faster payment collection — days sales outstanding improvement x average outstanding invoice value

FTA compliance risk reduction — avoiding penalties from incorrect VAT or CT records

ROI EXAMPLE

A UAE trading business with 300 daily transactions typically saves 3 to 4 working days per month in
accounting time after full Odoo implementation. At a UAE accountant's salary, this saving alone usually
covers the annual Odoo support cost within the first 3 months of live operation.



6. Top 5 Odoo Implementation Mistakes in UAE

Mistake 1 — Poor master data quality

Customer records with missing TRNs, products without VAT categories, incorrect supplier terms. Fix your data
before implementation begins.

Mistake 2 — Skipping user acceptance testing

UAT is where your team tests real scenarios before go-live. Skipping it makes your first live transactions your test
phase.

Mistake 3 — Choosing Community edition

Community lacks UAE VAT localisation and full accounting. The cost of custom replacements exceeds the
Enterprise subscription.

Mistake 4 — No parallel run period

Run your old and new systems simultaneously for 2 to 4 weeks before fully cutting over. This catches errors safely.

Mistake 5 — Neglecting UAE compliance configuration

VAT category assignments, FTA invoice templates, and Corporate Tax chart of accounts must all be verified
before go-live.

About Perfonec Computers

Perfonec Computers is an authorised Odoo partner in the UAE, handling complete Odoo implementation —
UAE VAT configuration, Corporate Tax setup, FTA e-invoicing integration, data migration, module
configuration, staff training, and post-implementation support — for businesses across Dubai and the UAE.

Also authorised for QuickBooks, TallyPrime, Zoho Books, and Sage 50.

Free Odoo UAE assessment available — get in touch below.

© sales@perfonec.com @ +971 56 408 5594 © +971 4386 6199

@ Manama Street, Dubai, UAE www.perfonec.com

This guide is based on publicly available Odoo and FTA information as of June 2026. Verify current pricing at odoo.com and
compliance requirements at tax.gov.ae. This document is for general guidance and does not constitute legal or tax advice.



