PERFONEC COMPUTERS ODOO V20 FEATURES — UAE BUSINESSES GUIDE

Odoo v20 Features UAE Businesses Should Know
About

Complete Guide to What Is New in Odoo v20 — Al Integration, Accounting Updates, Project
Management, Inventory, POS, CRM, UAE E-Invoicing and More

Odoo v20 was previewed at the Odoo Partner Day in April 2026 and is expected to release in October 2026
— following Odoo's annual release cycle. This guide covers the key new features UAE businesses should
know about — from deep Al integration and accounting improvements through to project management,
inventory, POS, CRM updates, and what Odoo v20 means for UAE mandatory e-invoicing in 2027. Perfonec
is an Odoo Ready Partner with Odoo Middle East and handles Odoo implementation and UAE e-invoicing
setup for UAE businesses.

QUICK ANSWER — ODOO V20 FOR UAE BUSINESSES
Release Expected October 2026 — annual Odoo release cycle
Biggest change Agentic Al integrated into every module as a business co-pilot
Accounting Automated reconciliation, public tax data, partner ID validation
Project Profitability reports — current and projected margins
Inventory Simplified stock management, CMR documents, route planning
POS Technological realignment — lower RAM, hardware via Chromium
Construction WBS, subcontracting, purchase lists, progress-based billing
UAE e-invoicing OESync by Perfonec — connects Odoo v20 to UAE Peppol network

1. Agentic Al — The Biggest Change in Odoo v20

What Is New — Al as a Business Co-Pilot

Agentic Al is the headline feature of Odoo v20. Unlike previous Odoo versions where Al was an isolated tool, v20
makes Al an integral part of every workflow — a business co-pilot that can independently plan and execute complex
business processes while the user retains final control.

Website and Helpdesk — Al actively assists in creating and updating content (text and images) and in processing
support tickets.

CRM — Al-powered lead assignment with improved automatic assignment rules and new plugins for email services.
Automation — Proactive suggestions and data validations run through all core modules to minimise manual processes.
Odoo.sh — Deep integration with Anthropic/Claude Al for development and support workflows.

For UAE businesses — Al-powered automation reduces manual data entry across accounting, procurement, and
project management. Consequently, teams spend less time on admin and more time on operations.

2. Accounting — What Changed for UAE Businesses

Accounting and Finance Updates in Odoo v20




Automated account reconciliation — each account can now be reconciled automatically, with adjustment entries (for
currency differences or cash basis taxes) triggered automatically. This is highly relevant for UAE businesses with
multi-currency transactions.

Public accounting data — standard data such as chart of accounts, taxes, and deductibility are publicly accessible for
each localisation. UAE VAT configuration therefore becomes faster and more consistent.

Pricing flexibility — users can now specify whether prices are inclusive or exclusive of taxes; documents adjust
dynamically. This suits UAE businesses that work with both VAT-inclusive and VAT-exclusive pricing.

Partner ID validation — storage and validation of multiple identification numbers for partners. For UAE businesses, this
supports TRN validation directly within Odoo — which is critical for PINT AE e-invoicing.

Pay from Odoo — direct payroll payments from within Odoo without exporting to a separate banking tool.

New payment providers — ECPay, Xendit, PayWay, and additional providers added globally.

3. Project Management — Profitability Updates

Project Management Updates in Odoo v20

Profitability reporting — the old profitability report is replaced by new reports on current margins and projected margins.
UAE construction and services businesses therefore get a much clearer real-time picture of project financial health
before the project closes.

Navigation improvements — project updates and milestones remain accessible through the main menu. Users can now
switch to the project form view with a customer location map built in.

Field Service and Planning merger — the standalone Field Service app has been discontinued and fully integrated into
the Planning module. All existing functions have been carried across. Future additions include travel times in Gantt
view and route optimisation via map.

Al Timesheet Assistant — by incorporating ActivityWatch (local installation), the assistant learns from user behaviour
and automatically records working hours, assigning them to the correct projects. All data is stored locally —
supervisors do not have access to raw activity data.

4. Inventory — Simplified and Faster

Inventory and Warehouse Updates in Odoo v20

Simplified stock management — a general inventory is pre-set; deliveries can be updated directly without complex
intermediate steps. For UAE retail and trading businesses, this speeds up daily goods receipt operations significantly.

Inventory built into product — in simple cases, inventory management can be handled directly on the product record
without needing the full inventory app. This suits very small UAE businesses.

Route planning — route planning is now based on goods movement lines. CMR document support is also added —
relevant for UAE businesses with international freight.

Barcode automation — pre-coded packages for goods receipts enable direct scanning via barcode. Furthermore,
improvements have been made to storage rules and continuous inventory valuation.

5. Point of Sale — Technological Realignment

POS Updates in Odoo v20

Hardware made easy — access to the local network is now via the Chromium browser. Importing certificates for
printers is completely eliminated, which significantly simplifies POS setup for UAE retail businesses.



Lower RAM requirement — the system requires significantly less RAM in the browser. Consequently, older hardware
can run Odoo v20 POS without performance issues.

New floor plan editor — precise design of the sales area is now possible directly in Odoo. Menus are applied
automatically.

Cash dispenser support — Glory, Cashdro, and Cashmatic cash dispensers are now supported.

Self-service orders — orders at the self-service counter are possible even when the restaurant is closed. Optional
products and automatic course assignment are also available.

New payment providers — Mollie, M-Pesa, and Wero (Payconiq) added.

Calendar integration — activities in the calendar can be linked directly to the POS cash register system.

6. CRM and Marketing — Smarter Lead Management

CRM and Marketing Updates in Odoo v20

Multiple pipeline management — CRM now supports management of multiple pipelines in one account. UAE
businesses with separate sales teams or product lines therefore get dedicated pipelines without separate instances.

Al-powered lead assignment — improved automatic assignment rules use Al to route leads to the right salesperson
based on configurable criteria.

Marketing Automation overhaul — general overhaul with new trigger types that enable automated sending of emails,
SMS, or WhatsApp messages based on specific customer actions.

New email plugins — new plugins for email service integration with the CRM module.

E-Commerce additions — automated cross-selling, return management, review requests, promotion progress
indicators, and a new dashboard for online sales performance tracking.

7. Construction Industry — Dedicated New Features in v20

What Is New for UAE Construction Businesses in Odoo v20

Work Breakdown Structure (WBS) — project structure plans are now natively supported in Odoo v20 construction.
UAE contractors can therefore manage complex multi-phase projects with a clear hierarchical structure.

Subcontracting module — dedicated subcontracting support added as a construction-specific feature in v20.
Purchase lists — construction-specific purchase lists for material planning linked to project phases.

Progress-based billing — progress billing linked to construction project milestones is now a dedicated construction
feature in v20, not just an accounting workaround.

These additions make Odoo v20 significantly stronger for UAE construction businesses than Odoo 18 — particularly for
contractors managing multiple sites, subcontractors, and milestone billing simultaneously.

8. UAE E-Invoicing and Odoo v20 — What UAE Businesses Need to Know

UAE MANDATORY E-INVOICING DEADLINE — ODOO V20 USERS MUST ACT NOW From 1 January 2027, UAE
businesses with revenue above AED 50 million must send B2B invoices through the UAE Peppol network. All other
VAT-registered businesses must follow by 1 July 2027. Odoo v20 does not include native UAE Peppol e-invoicing —
however, OESync by Perfonec connects Odoo v20 directly to the UAE Peppol network.

OESync for Odoo v20 — UAE Peppol E-Invoicing




OESync by Perfonec connects Odoo v20 to the UAE Peppol network. When a B2B invoice is confirmed in Odoo v20,
OESync creates the PINT AE XML automatically and transmits it through the UAE Peppol network to the buyer. Your
accounts team does nothing extra after go-live.

Partner ID validation in v20 accounting supports buyer TRN storage and validation directly in Odoo — which means the
most common PINT AE data quality issue (missing buyer TRN in res.partner) is now easier to manage within the core
Odoo platform.

Perfonec handles the complete OESync setup for Odoo v20 — PINT AE data audit, all 17 field checks, ASP setup, pilot
testing, and go-live support.

Fine for not going live: AED 5,000 per month under Cabinet Decision No. 106 of 2025. Additionally, AED 100 per
non-compliant invoice applies, capped at AED 5,000 per month. However, the pilot phase from 1 July 2026 carries zero
fines — making now the right time to set up OESync on your Odoo v20 system.

Revenue AED 50M or above 1 January 2027 2 January 2027
All other VAT-registered SMEs 1 July 2027 2 July 2027
Pilot phase — all businesses From 1 July 2026 No penalties

9. Odoo v20 vs Odoo 18 — Key Differences at a Glance

Al Basic Al tools — isolated features Agentic Al — co-pilot across all modules

Accounting Manual reconciliation Automated reconciliation + partner ID
validation

Project Standard profitability report Current and projected margin reports

Inventory Standard stock management Simplified + CMR + route planning

POS Standard browser setup Chromium-based, lower RAM, new floor
editor

Construction General modules only WBS, subcontracting, progress billing
dedicated

Field Service Standalone app Merged into Planning module

Timesheet Manual entry Al assistant — auto-records from activity
data

UAE e-invoicing Via OESync by Perfonec Via OESync — partner ID validation
improved

About Perfonec Computers — Odoo Ready Partner UAE

Perfonec is an Odoo Ready Partner with Odoo Middle East (Cert n°0000699697). We implement Odoo ERP for
UAE businesses across construction, retail, trading, manufacturing, and services. We are also the developer of
OESync — the UAE Peppol e-invoicing connector for Odoo 16, 17, 18, and v20. Additionally, Perfonec supplies
QuickBooks (Authorised Dealer and Pro Advisor), TallyPrime (Authorised Silver Partner), Zoho Books (Zoho
Partner), and Sage 50 (Authorised Reseller UAE).

Free Odoo v20 readiness check and UAE e-invoicing assessment — no cost, no commitment.
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