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Odoo ERP for Trading and E-Commerce Businesses —
Complete Guide
How UAE Trading and E-Commerce Businesses Use Odoo for Inventory, Purchasing, Online Store,
Multi-Channel Sales, and UAE Peppol E-Invoicing via OESync

UAE trading and e-commerce businesses face two major operational challenges in 2027 — managing inventory and

orders across offline and online channels simultaneously, and complying with UAE mandatory e-invoicing for every

B2B transaction. Odoo ERP solves both in one platform. From multi-warehouse stock management and purchase

order processing through to a fully integrated online store and automatic Peppol e-invoicing via OESync — Odoo

covers the complete trading and e-commerce operation for UAE businesses.

QUICK ANSWER — ODOO FOR UAE TRADING AND E-COMMERCE

Odoo versions Odoo 16, 17, 18, and v20 — all supported

UAE e-invoicing Via OESync by Perfonec — UAE Peppol connector for all Odoo versions

Trading modules Inventory, Purchasing, Sales, Accounting, CRM, Landed Costs

E-commerce modules Website, E-Commerce, Payment, Live Chat, Loyalty, Product Reviews

Multi-channel Offline sales + online store + marketplace — all in one Odoo account

B2B e-invoicing Every B2B order from online store goes through Peppol via OESync

UAE e-invoicing deadline 1 Jan 2027 (AED 50M+) | 1 Jul 2027 (all other VAT SMEs)

Perfonec role Odoo Ready Partner with Odoo Middle East (Cert n°0000699697)

Part 1 — Odoo for UAE Trading Companies

Inventory Management — Multi-Warehouse and Real-Time Stock

• Multiple warehouses across UAE — Dubai, Sharjah, Abu Dhabi, RAK, Ajman

• Real-time stock levels across all locations — automatic update on every movement

• Barcode scanning for fast goods receipt — pre-coded packages in Odoo v20

• Batch and lot number tracking for FMCG, food, pharma, and chemical products

• Expiry date management with automatic alerts before stock expires

• Reorder level rules — automatic purchase orders before stock runs out

• Stock ageing analysis — identify slow-moving and dead stock across all locations

• Route planning for inter-warehouse transfers added in Odoo v20

Purchase Management — Suppliers and Landed Costs

• Purchase orders raised against approved suppliers with TRN validation

• Landed cost allocation — customs, shipping, freight allocated across item lines

• Multi-currency purchasing — AED, USD, EUR for international suppliers

• Three-way matching — purchase order, goods receipt, and supplier invoice

• Supplier price lists and lead time management built in

• Blanket purchase orders for recurring supplier contracts



• From 2027 all supplier invoices arrive as Peppol e-invoices — OESync receives them

• Vendor performance reports — on-time delivery, quality, and price history

Sales Management — Orders, Pricing and Customer Management

• Sales orders with credit limit control per customer

• Customer-specific price lists and volume discount tiers

• Delivery notes and dispatch documents from warehouse

• Multi-currency sales — AED, USD, EUR with exchange rate tracking

• Sales return management and credit notes integrated

• Customer outstanding and ageing reports for collection follow-up

• UAE VAT at 5% applied automatically on every sales invoice

• All B2B sales invoices transmitted through UAE Peppol via OESync automatically

Part 2 — Odoo E-Commerce for UAE Online Businesses

Odoo Online Store — Website and Product Catalogue

• Fully integrated online store built on Odoo Website module

• Product catalogue linked directly to Odoo inventory — no separate sync needed

• Arabic and English language support — RTL layout for UAE market

• Mobile-responsive design — optimised for UAE mobile shoppers

• SEO tools built in — meta titles, descriptions, URLs, sitemaps

• Product variants — size, colour, configuration on one product page

• Stock availability shown on product page — real-time from Odoo inventory

• Blog and content marketing tools built into Odoo Website

Payment Gateways and Checkout — UAE Specific

• Telr payment gateway — popular UAE payment processor supported

• Checkout.com — widely used by UAE e-commerce businesses

• PayTabs — UAE and GCC payment gateway supported

• Cash on delivery — COD supported for UAE last-mile delivery

• Bank transfer payment option for B2B corporate buyers

• Stripe and PayPal for international buyers

• UAE VAT at 5% applied automatically at checkout

• Multi-currency checkout — AED, USD, EUR for international buyers

B2B E-Commerce and UAE E-Invoicing — Critical for 2027

• B2B portal for corporate buyers — login, order history, credit terms

• B2B orders raise sales orders in Odoo automatically — no manual entry

• Every B2B e-commerce order generates a PINT AE invoice via OESync



• OESync transmits B2B e-commerce invoices through UAE Peppol automatically

• Free zone buyer orders — JAFZA, DMCC, IFZA — beneficiary field populated

• Multi-currency B2B orders — USD, EUR invoices with AED equivalent per V1.1

• B2C orders to consumers do NOT need Peppol — relief applies to consumer sales

• Credit note type 381 for B2B e-commerce returns — sent through Peppol

Loyalty, Reviews and Marketing

• Loyalty programme — points earned on every purchase, redeemed at checkout

• Discount codes and promotional pricing by product or category

• Product reviews and ratings — builds trust for UAE online buyers

• Abandoned cart recovery — automatic email to recover lost sales

• Email marketing integration — Odoo Email Marketing or Mailchimp

• Live chat on online store — integrated with Odoo Discuss

• Affiliate and referral programme support

• Google Analytics and Facebook Pixel integration built in

Part 3 — UAE E-Invoicing for Trading and E-Commerce via OESync

E-Invoice Type Trading / E-Commerce Scenario OESync Action

Standard B2B invoice B2B sales invoice or B2B online order to UAE
business

PINT AE XML created and sent through Peppol
automatically

Credit note — type 381 Goods return or pricing correction — offline or
online

Credit note type 381 with original invoice reference
in BT-25

Advance payment invoice Deposit for large trading order before dispatch Advance payment invoice per UAE E-Invoicing
Guidelines V1.1

Zero-rated export invoice Goods sold to overseas buyer — export trading
sale

VAT category Z — buyer country code not AE

Free zone invoice Supplying to JAFZA, DMCC, IFZA, DIFC buyer
online or offline

Free zone beneficiary field populated automatically
in OESync

Multi-currency invoice USD or EUR invoice to international trading or
e-commerce buyer

AED equivalent amounts included per Version 1.1

Incoming supplier invoice Receiving Peppol e-invoice from trading supplier OESync receives and validates incoming PINT AE
XML into Odoo

B2C online order Consumer purchase from Odoo online store No Peppol required — B2C relief applies —
standard receipt issued

B2C E-COMMERCE RELIEF — IMPORTANT FOR UAE ONLINE STORES Consumer sales through your Odoo online
store — B2C transactions to individual buyers — do NOT need to go through the UAE Peppol network. Consequently,
your retail checkout invoices and consumer receipts continue exactly as today. However, B2B orders placed through
your online store by VAT-registered businesses DO require Peppol transmission via OESync. OESync automatically
identifies B2B vs B2C orders based on the buyer's TRN — sending B2B orders through Peppol and issuing standard
receipts for B2C orders.

UAE E-Invoicing Deadlines for Trading and E-Commerce Businesses



Business Category ASP Registration Go-Live Date Fines Begin

Revenue AED 50M or above By 30 Oct 2026 1 January 2027 2 January 2027

All other VAT-registered SMEs By 31 Mar 2027 1 July 2027 2 July 2027

Pilot phase — all businesses Open now From 1 Jul 2026 ZERO FINES

Fine for not going live: AED 5,000 per month — no upper cap. Fine per non-compliant B2B invoice: AED 100 — capped
AED 5,000 per month. Maximum combined fine: AED 10,000 per month. B2C consumer sales are exempt from Peppol.
Start your Odoo OESync setup now — while the pilot phase is free.

About Perfonec Computers — Odoo Ready Partner UAE

Perfonec is an Odoo Ready Partner with Odoo Middle East (Cert n°0000699697). We implement Odoo ERP for UAE
trading and e-commerce businesses — inventory, purchasing, sales, online store, UAE VAT, and OESync for UAE
e-invoicing. Perfonec is also the developer of OESync — the UAE Peppol e-invoicing connector for Odoo 16, 17, 18,
and v20. Additionally, Perfonec is Authorised QuickBooks Dealer and Pro Advisor, Authorised Silver Partner for
TallyPrime, Zoho Partner, and Authorised Sage Reseller UAE. Developer of QBESync and OESync.

Free Odoo trading and e-commerce readiness check — no cost, no commitment.

sales@perfonec.com +971 56 408 5594 +971 4 386 6199

Manama Street, Dubai, UAE www.perfonec.com

Based on UAE Ministry of Finance Electronic Invoicing Guidelines Version 1.1 (June 2026), Ministerial Decisions No. 243 and 244 of
2025, and Cabinet Decision No. 106 of 2025. For general guidance only — not legal or tax advice.


