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KEY POINT — UAE RETAIL HAS RELIEF ON SALES E-INVOICING BUT MUST COMPLY ON THE PURCHASE
SIDE

Odoo Inventory and UAE E-Invoicing for UAE Retail

Businesses

How Odoo Covers Inventory, POS, and Purchasing for UAE Retail — And What UAE E-Invoicing
Actually Means for Retail in 2027

UAE retail businesses have a specific relief under the UAE e-invoicing framework — B2C sales to end customers do
not need to go through the Peppol network. However, retail businesses still have a compliance obligation on the
purchase side — receiving and processing e-invoices from VAT-registered suppliers. Furthermore, any B2B sales a
retail business makes must be e-invoiced through Peppol. This guide explains both sides — and how Odoo with
OESync handles inventory, purchasing, POS, and UAE e-invoicing compliance for UAE retail businesses.

UAE E-Invoicing Relief for Retail — What It Means and What It Does Not

Transaction Type E-Invoicing What This Means
Obligation

B2C sales — to consumers RELIEF No Peppol e-invoice needed for retail POS sales to individual consumers

B2B sales — to businesses NO RELIEF Any sale to a VAT-registered buyer must go through the Peppol network

Purchase invoices from suppliers NO RELIEF Retail businesses must RECEIVE and process Peppol e-invoices from
suppliers

ASP registration MANDATORY All VAT-registered retailers must register with an ASP — even pure B2C
businesses

Key focus for retail PURCHASE SIDE = Primary compliance need is receiving supplier invoices + handling any
B2B sales

B2C SALES RELIEF

B2C sales are transactions to individual consumers — customers who walk into your store or buy online. These
customers are not VAT-registered businesses. Consequently, UAE mandatory e-invoicing does NOT require these
transactions to go through the Peppol network. Your retail POS receipts and consumer invoices continue exactly as
they do today. No Peppol transmission is needed for B2C retail sales.

WHERE RETAIL BUSINESSES STILL NEED PEPPOL COMPLIANCE

1. PURCHASE SIDE — Your suppliers are VAT-registered businesses. From their mandatory go-live date, they must
send their B2B invoices through Peppol. This means your purchase invoices from suppliers will arrive as Peppol
e-invoices. Odoo must therefore be able to receive, validate, and process these incoming Peppol invoices. Retail
businesses consequently need ASP registration and Peppol readiness even if they never send a single outgoing
Peppol invoice.

2. B2B SALES — If your retail business sells to other VAT-registered businesses — corporate clients, wholesale
buyers — those invoices must go through Peppol. The relief applies to consumer sales only. Any invoice raised to a
VAT-registered buyer must therefore be a Peppol e-invoice transmitted through your ASP.

3. ASP REGISTRATION IS MANDATORY — All UAE VAT-registered businesses — including pure B2C retailers —
must appoint an Approved Service Provider (ASP) by the mandatory registration deadline. This obligation exists
regardless of whether you have outgoing B2B invoices.




Odoo Modules for UAE Retail Businesses

Point of Sale (POS) — B2C Transactions

» Chromium-based POS in Odoo v20 — lower RAM, works on existing hardware
* UAE VAT at 5% applied automatically on every B2C transaction

» Multiple payment methods — cash, card, split payments

* New floor plan editor — design store layout directly in Odoo v20

 Cash dispenser support — Glory, Cashdro, Cashmatic

« Offline mode — POS continues working when internet drops

* B2C receipts — these do NOT need Peppol transmission

* B2B invoices to VAT-registered clients from POS — these DO need OESync

Inventory Management — Real-Time Stock Control

* Real-time stock levels across all store locations and warehouses

 Low stock alerts and automatic reorder rules linked to purchasing

* Barcode scanning for fast goods receipt — pre-coded packages in Odoo v20
» Warehouse to store transfers tracked automatically

 Expiry date and batch/lot tracking for perishable and FMCG products

» Stock valuation links directly to accounting — balance sheet always current
* Route planning for store replenishment added in Odoo v20

» Equipment and fixture tracking across multiple store locations

Purchasing — THE MOST CRITICAL MODULE FOR RETAIL E-INVOICING

« All supplier purchase invoices will arrive as Peppol e-invoices from 2027

» Odoo Purchasing with OESync receives and validates incoming Peppol invoices
* Supplier TRN and structured address must be set up on all vendor records

» 3-way matching — purchase order, goods receipt, and supplier invoice

* Landed costs for imported products — customs, shipping, freight allocated

* Vendor pricelists and payment terms managed in one module

 Purchase order history and supplier performance tracking built in

* This is where retail UAE e-invoicing compliance is most critical in 2027

Accounting and UAE VAT

* UAE VAT at 5% on all applicable sales and purchases

* FTA-compliant tax invoices generated automatically

* VAT 201 return data compiled from all POS and purchase transactions
* UAE Corporate Tax at 9% supported

» Automated bank reconciliation in Odoo v20



 Multi-currency for international supplier invoices
* Financial reports by store, product category, or company-wide

* Fully integrated with inventory and purchasing — no manual data entry needed

OESync for UAE Retail — How It Handles Both Sides of E-Invoicing

OESync Function How It Applies to UAE Retail

Outgoing B2B invoice transmission When retail business sells to a VAT-registered buyer — OESync creates PINT AE XML
and sends through Peppol automatically

Incoming supplier invoice receiving When suppliers send Peppol e-invoices to the retail business — OESync validates and
processes them into Odoo Purchasing

ASP connection OESync connects Odoo to the UAE Peppol network via the ASP — required even for
mostly B2C retailers

PINT AE data audit Perfonec audits all 17 PINT AE fields — supplier TRNs, addresses, item descriptions, VAT
codes
Pilot phase testing Test incoming supplier invoices and any B2B outgoing invoices during pilot — zero

financial penalties

UAE E-Invoicing Deadlines for Retail Businesses

Business Category ASP Registration Go-Live Date

Revenue AED 50M or above By 30 Oct 2026 1 January 2027 2 January 2027
All other VAT SMEs By 31 Mar 2027 1 July 2027 2 July 2027
Pilot phase — all businesses ~ Open now From 1 Jul 2026 No fines

Fine for not registering or not going live: AED 5,000 per month — no upper cap. Fine per non-compliant B2B invoice:
AED 100 — capped at AED 5,000 per month. B2C retail sales to consumers are exempt from Peppol. However, ASP
registration is still mandatory for all VAT-registered retailers. Start your Odoo OESync setup now — while the pilot
phase is free.

About Perfonec Computers — Odoo Ready Partner UAE

Perfonec is an Odoo Ready Partner with Odoo Middle East (Cert n°0000699697). We implement Odoo ERP for UAE
retail businesses — POS, inventory, purchasing, UAE VAT accounting, and OESync for UAE e-invoicing. Perfonec is
also the developer of OESync — the UAE Peppol e-invoicing connector for Odoo 16, 17, 18, and v20 — and handles
the complete OESync setup including PINT AE data audit, ASP registration, pilot testing, and go-live support.

Free Odoo retail readiness check and UAE e-invoicing assessment — no cost, no commitment.

@ sales@perfonec.com o +971 56 408 5594 0 +971 4 386 6199

0 Manama Street, Dubai, UAE www.perfonec.com

Based on UAE Ministry of Finance Electronic Invoicing Guidelines Version 1.1 (June 2026), Ministerial Decisions No. 243 and 244 of
2025, and Cabinet Decision No. 106 of 2025. B2C retail relief based on UAE MoF guidance on transaction scope. For general guidance
only — not legal or tax advice.



